
KAI provides support in these areas
USU Knowledge Management

Smart businesses use USU  
info@usu.com  · www.usu.com

•	 Support with problem solving
•	 Management of workflows
•	 Management of authorizations
•	 Creation of reports

Management

•	 Creation of tests
•	 Preparation of coaching sessions
•	 Implementation of tests

Talent  
Developer

•	 Identification of quality problems
•	 Management of QA tasks

Quality Manager

•	 Integration of external data sources
•	 External AI-based search functions
•	 Quality optimization of external RAG concepts

Architects & Software 
Developers

Editors & 
Service Teams

•	 Answering user queries
•	 Revising/rewriting documents
•	 Translations
•	 Execution of services
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